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Abstract

The research indicates the importance of evaluating the skills and experiences of
municipal drivers and their direct impact on the quality of municipal services.
Municipal drivers are a vital component of providing services to the community, as
their skills are closely linked to public safety and the efficiency of daily operations.
The research is based on assessing the level of technical competence among drivers
and analyzing the extent to which this affects the quality of services, whether through
improving operational efficiency, enhancing communication with citizens, or
environmental improvement. Through a deep understanding of the role of drivers,
the research seeks to provide vital signals for developing skills assessment and
development strategies with the aim of achieving high-quality municipal services

and meeting local community expectations.
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